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Care Instructions
Make sure your glassware has a long productive life by taking care 
of it properly. That way, you’ll reduce the cost of replacing your glasses 
through breakage, mechanical impact, thermal shock and carelessness.

Mechanical Impact
Put simply, mechanical impact occurs when your glassware comes 
in contact with things like beer taps, other glasses or cutlery, causing
chips, cracks or abrasions that ultimately weaken the glass’s strength.

Preventing mechanical impact is as easy as stopping glass contact with 
beer taps, using a plastic scoop and never a glass when scooping ice,
never stacking glasses hard against each other, not picking glasses 
up in bouquets and always placing glassware directly into partitioned racks.

Thermal Shock
As glass retains temperature, rapid change can cause damage. If a glass 
that has had ice in it is put straight into the dishwasher, some damage 
is almost certain to occur. Likewise glasses straight out of the dishwasher 
should never be immediately fi lled with ice or cold water, but allowed 
to cool to room temperature before going back into service.

To avoid thermal shock, it is important to ensure that you have enough 
glassware that will prevent just washed glasses having to go straight 
back into service.

Never put cold water or ice into a warm or hot glass. Empty ice from 
glasses before placing into dishwasher racks. Remove any abraded 
glass from service as soon as you notice it. Importantly, your dishwasher’s 
wash or rinse cycle must reach a water temperature of at least 77°c.

Types of Glass
Glass is made two ways; blown or pressed. Blown glass is made 
when molten glass is blown under pressure into a mould. Pressing 
the molten glass into the mould makes pressed glass.

Molten glass is composed of 70% sand, 15% limestone and 15% 
soda ash, which are heated to 1200°c. To make toughened glass, 
the glassware is heated to melting point and then cooled slowly.

Types of Glassware
Glassware is made in many ways to create certain effects. For example, 
nucleated beer glasses have the inside base sand blasted to allow more 
gas from the beer to be released. This gives a longer lasting head and 
improved presentation.

One piece stemware is pulled or drawn in a molten state and is generally 
more durable than two piece stemware, which as the name suggests 
is made in a bowl and stem and then joined together.

Even the rims of your glasses are different. A cold cut rim is beaded 
to give it more durability, whereas a hot cut rim is where the bead is cut 
off to give a fi ne rim.
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The Schott Zwiesel collection is a product of a dialogue between sensuality and function, advanced design and the special 
brilliance of Tritan® crystal. Schott Zwiesel develops its exclusive ranges in cooperation with renowned sommeliers, 
which is why our glasses are appreciated by professionals around the world for their luxurious feel, clean design and ability 
to open up wines rich aromas and fl avours.

Schott Zwiesel - Vina
A modern, stylish, durable range specifi cally created for the catering trade.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ110499 Claret Burgundy Glass [140], 732ml, 221mm, 111mm 6 Each 1
AFCSZ110496 Claret Goblet Glass [130], 626ml, 225mm, 93mm 6 Each 2
AFCSZ110459 Goblet Glass [1], 513ml, 227mm, 88mm 6 Each 3
AFCSZ110458 Burgundy Glass [0], 404ml, 217mm, 82mm 6 Each 4
AFCSZ110485 Wine Goblet Glass [2], 279ml, 203mm, 73mm 6 Each 5
AFCSZ111718 Champagne Glass [77], 263ml, 212mm, 70mm 6 Each 6
AFCSZ110488 Flute Champagne Glass [7], 227ml, 225mm, 70mm 6 Each 7

Schott Zwiesel - Diva
Elegant style and cool curves distinguish the highly successful Diva range. The sommelier bowls 
enhance the fl avour and aroma of wines, while the distinctive stem catches the eye and is a 
pleasure to handle.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ104103 Burgundy Glass [140], 835ml, 248mm, 116mm 6 Each 1
AFCSZ104102 Bordeaux Glass [130], 769ml, 275mm, 99mm 6 Each 2
AFCSZ104096 Goblet Glass [1], 606ml, 247mm, 100mm 6 Each 3
AFCSZ104095 Burgundy Glass [0], 458ml, 229mm, 91mm 6 Each 4
AFCSZ104097 Wine Goblet Glass [2], 295ml, 230mm, 73mm 6 Each 5
AFCSZ104100 Champagne Flute Glass [7], 222ml, 253mm, 72mm 6 Each 6
AFCSZ104099 Sherry Glass [34], 111ml, 190mm, 60mm 6 Each 7
AFCSZ104098 Liqueur Glass [5], 81ml, 165mm, 60mm 6 Each 8

(7) (8)
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(7)
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Schott Zwiesel - Cru Classic
A timeless elegant design suitable for a variety of drinks. The stems are relatively short 
in comparison to the bowls, making them easy to handle.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ114604 Bordeaux Glass [130], 827ml, 236mm, 106mm 6 Each 1
AFCSZ114567 Red Wine Glass [1], 586ml, 220mm, 94.5mm 6 Each 2
AFCSZ114568 Chardonnay Glass [2], 407ml, 205mm, 84mm 6 Each 3
AFCSZ114569 Riesling Glass [3], 321ml, 196mm, 78mm 6 Each 4
AFCSZ114600 Champagne Flute [7], 250ml, 218mm, 72mm 6 Each 5
AFCSZ114602 Water Glass [32], 497ml, 157mm, 89mm 6 Each 6

(1) (2) (3)

(4) (5) (6)

Schott Zwiesel - Pure
A strong, elegant, sommelier range guaranteed to add extra impact to your table settings.
The distinctive, memorable bowls allow wine to develop their full aroma and fl avour.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ112413 Cabernet Glass [1], 540ml, 244mm, 92mm 6 Each 1
AFCSZ112412 Sauvignon Blanc Glass [0], 408ml, 232mm, 84mm 6 Each 2
AFCSZ112414 Riesling Glass [2], 300ml, 220mm, 76mm 6 Each 3
AFCSZ112415 Champagne Flute [7], 209ml, 252mm, 72mm 6 Each 4

(1) (2)

(3) (4)
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Schott Zwiesel - Classico
Generous bowls and strong slender stems highlight the classic style of Classico.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ106226 Bordeaux Glass [130], 645ml, 251mm, 94mm 6 Each 1
AFCSZ106220 Goblet Glass [1], 547ml, 240mm, 90mm 6 Each 2
AFCSZ106219 Burgundy Glass [0], 414ml, 225mm, 82mm 6 Each 3
AFCSZ106221 Wine Glass [2], 310ml, 210mm, 75mm 6 Each 4
AFCSZ106222 Wine Glass [3], 225ml, 192mm, 65mm 6 Each 5
AFCSZ106223 Champagne Glass [7], 207ml, 243mm, 70mm 6 Each 6

(3) (4)

(1) (2)

Schott Zwiesel - Congresso
An attractive goblet style setting for any table, the new Congresso collection has the right 
glass for all popular drinks.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ112945 Goblet Glass [1], 455ml, 205mm, 83mm 6 Each 1
AFCSZ112946 Wine Glass [2], 317ml, 182mm, 74mm 6 Each 2
AFCSZ112947 Wine Glass [3], 236ml, 172mm, 67mm 6 Each 3
AFCSZ112949 Champagne Flute [7], 235ml, 207mm, 66mm 6 Each 4

(1) (3)(2) (4) (5)

(6) (7) (8) (9) (10)

Schott Zwiesel - Mondial
With the clarity and durability of Tritan® crystal, Mondial is ideal for banqueting, restaurants and bars.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ174487 Goblet Glass [1], 414ml, 205mm, 88mm 6 Each 1
AFCSZ133903 Burgundy Glass [0], 325ml, 197mm, 81mm 6 Each 2
AFCSZ133920 Wine Goblet Glass [2], 250ml, 187mm, 75mm 6 Each 3
AFCSZ167703 Wine Goblet Glass [3], 207ml, 180mm, 72mm 6 Each 4
AFCSZ133934 Champagne Flute Glass [7], 190ml, 210mm, 72mm 6 Each 5
AFCSZ189921 Champagne Flute Glass [9], 148ml, 185mm, 58mm 6 Each 6
AFCSZ133951 Beer Glass [031], 390ml, 170mm, 76mm 6 Each 7
AFCSZ138260 Liqueur Glass [5], 70ml, 132mm, 52mm 6 Each 8
AFCSZ185534 Martini Glass [86], 214ml, 158mm,117mm 6 Each 9
AFCSZ133948 Brandy Snifter Glass [47], 511ml, 147mm, 101mm 6 Each 10
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Schott Zwiesel - Convention
Made from Tritan® Crystal, Convention is a durable solution for your food service requirements.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ175402 Goblet Glass [1], 384ml, 169mm, 82mm 6 Each 1
AFCSZ175397 Burgundy Glass [0], 296ml, 163mm, 76mm 6 Each 2
AFCSZ175416 Wine Goblet Glass [2], 222ml, 151mm, 68mm 6 Each 3
AFCSZ175450 Champagne Flute Glass [7], 163ml, 177mm, 67mm 6 Each 4
AFCSZ175481 Beer Glass [031], 399ml, 170mm, 76mm 6 Each 5
AFCSZ175478 Brandy Snifter Glass [47], 503ml, 141mm, 100mm 6 Each 6

(5) (6)

(1) (2)

(3) (4)

Schott Zwiesel - Banquet
As the name suggests, Banquet is a robust collection suitable for high usage venues.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ128027 Goblet Glass [1], 362ml, 161mm, 91mm 6 Each 1
AFCSZ974194 Burgundy Glass [0], 244ml, 150mm, 81mm 6 Each 2
AFCSZ974213 Wine Goblet Glass [2], 200ml, 141mm, 75mm 6 Each 3
AFCSZ974227 Champagne Flute Glass [7], 163ml, 183mm, 54mm 6 Each 4

(5)

(1) (2)

(3) (4)

Schott Zwiesel - Ivento
Ivento is the ideal glass for big and small occasions. Ideal companion for festive banquets and 
large scale events.

CODE DESCRIPTION / CAPACITY / HEIGHT / DIAMETER MOQ IMAGE

AFCSZ115588G Bordeaux Glass [130], 550ml, 235mm, 91mm 6 Each 1
AFCSZ115587G Goblet Glass [1], 410ml, 222mm, 85mm 6 Each 2
AFCSZ115589G Burgundy Glass [140], 660ml, 220mm, 98mm 6 Each 3
AFCSZ115586G Burgundy Glass [0], 313ml, 207mm, 77mm 6 Each 3
AFCSZ115590G Champagne Flute [7], 212ml, 222mm, 70mm 6 Each 4

(3) (4)

(1) (2)


