ONE ORDER, ONE DELIVERY, ONE INVOICE




TRADING TERMS - CONCISE VERSION
1) These terms and conditions shall apply to the exclusion of all others and any terms and

conditions of the customer (whether on customer order form or otherwise) which are contrary
to or inconsistent with these terms and conditions shall not apply nor shall they constitute
a counter offer. No goods or services will be supplied by Bunzl Outsourcing Services Limited
(“Bunzl”) on any terms and conditions other than those set out herein and by taking delivery
of goods or services the customer shall be deemed to agree these terms and conditions
shall apply to the exclusion of all others.

2) Bunzlis not required to accept an order for goods or services from a customer and reserves
the right at all times to suspend the supply of goods or services on credit without having to
give reasons for its actions.

3) Bunzl reserves the right to alter or vary any prices of goods and terms on which those goods
are to be supplied at any time prior to acceptance without notice.

4) Goods will be invoiced at the prices prevailing at the time an order for goods is accepted
by Bunzl.
5) Payment of accounts is due in full within 30 days of the date the goods were despatched and

invoiced. Bunzl reserves the right to charge interest of 10% p.a. on all overdue amounts
from the moment an amount becomes overdue. The customer will pay any costs incurred
by Bunzl in recovering any monies due for payment (including, but not limited to, legal fees,
bank charges and commission).

6) Although title in the goods will not pass until payment is made by the customer, the risk of loss
or damage to goods passes to the customer:
(a) on all contracts other than F.I.S. contracts — once the goods have been delivered to/
collected by the freight forwarder;
(b) on F.I.S. contracts — on delivery of the goods to the place notified by the customer
when placing the order.

7) The customer will be deemed to have accepted goods as being in accordance with an order
unless it notifies Bunzl to the contrary within seven days of receipt of goods.

8) If any goods are defective, Bunzl’s liability is limited to replacing or repairing the goods or
paying for the cost of replacing or repairing the goods. The manner in which any such liability
will be discharged will be calculated and determined by BunzI.

9) Other than for defective goods where the customer notifies Bunzl of the defect within seven (7)
days of receipt, goods may only be returned with the prior approval of Bunzl and a restocking
fee equal to the greater of 10% of the value of the goods or $30 may be payable by the
customer at the discretion of Bunzl. No goods may be returned without the relevant invoice
number being quoted.

10) Orders received for goods which are “out of stock” will be placed on “back order” unless
otherwise requested by the customer. Such goods will be consigned as soon as they become
available, unless the customer notifies Bunzl before the goods are consigned that the good
are no longer required.

11) A minimum order fee will be applied to all orders less than $550.00 in value. A delivery fee will
apply to all invoices. Where goods are delivered outside capital cities and greater metropolitan
areas, customers will pay the reasonable costs of freight.

12) Afee of 2.75% of the invoice value will be applied to all payments received by credit card.

13) Where the customer trades outside these terms and conditions, Bunzl may among other
things, refuse to supply products to the customer, irrespective of whether an order has
already been accepted or not, and Bunzl will not be liable for any loss or damage of any kind
resulting directly or indirectly from such action.

14) These terms and conditions may be varied from time to time by Bunzl at their discretion,
and by giving notice in writing to the customer.
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