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ONE ORDER, ONE DELIVERY, ONE INVOICE



TRADING TERMS - CONCISE VERSION 
1) These terms and conditions shall apply to the exclusion of all others and any terms and  
 conditions of the customer (whether on customer order form or otherwise) which are contrary  
 to or inconsistent with these terms and conditions shall not apply nor shall they constitute
 a counter offer. No goods or services will be supplied by Bunzl Outsourcing Services Limited  
 (“Bunzl”) on any terms and conditions other than those set out herein and by taking delivery  
 of goods or services the customer shall be deemed to agree these terms and conditions  
 shall apply to the exclusion of all others.
2) Bunzl is not required to accept an order for goods or services from a customer and reserves  
 the right at all times to suspend the supply of goods or services on credit without having to  
 give reasons for its actions.
3) Bunzl reserves the right to alter or vary any prices of goods and terms on which those goods  
 are to be supplied at any time prior to acceptance without notice.
4) Goods will be invoiced at the prices prevailing at the time an order for goods is accepted  
 by Bunzl.
5) Payment of accounts is due in full within 30 days of the date the goods were despatched and
 invoiced. Bunzl reserves the right to charge interest of 10% p.a. on all overdue amounts  
 from the moment an amount becomes overdue. The customer will pay any costs incurred  
 by Bunzl in recovering any monies due for payment (including, but not limited to, legal fees,  
 bank charges and commission).
6) Although title in the goods will not pass until payment is made by the customer, the risk of loss  
 or damage to goods passes to the customer:
 (a) on all contracts other than F.I.S. contracts – once the goods have been delivered to/ 
 collected by the freight forwarder;
 (b) on F.I.S. contracts – on delivery of the goods to the place notified by the customer   
 when placing the order.

7) The customer will be deemed to have accepted goods as being in accordance with an order  
 unless it notifies Bunzl to the contrary within seven days of receipt of goods.
8) If any goods are defective, Bunzl’s liability is limited to replacing or repairing the goods or 
 paying for the cost of replacing or repairing the goods. The manner in which any such liability  
 will be discharged will be calculated and determined by Bunzl.
9) Other than for defective goods where the customer notifies Bunzl of the defect within seven (7) 
 days of receipt, goods may only be returned with the prior approval of Bunzl and a restocking
 fee equal to the greater of 10% of the value of the goods or $30 may be payable by the  
 customer at the discretion of Bunzl. No goods may be returned without the relevant invoice  
 number being quoted.
10) Orders received for goods which are “out of stock” will be placed on “back order” unless  
 otherwise requested by the customer. Such goods will be consigned as soon as they become  
 available, unless the customer notifies Bunzl before the goods are consigned that the good  
 are no longer required.
11) A minimum order fee will be applied to all orders less than $550.00 in value. A delivery fee will 
 apply to all invoices. Where goods are delivered outside capital cities and greater metropolitan  
 areas, customers will pay the reasonable costs of freight.
12) A fee of 2.75% of the invoice value will be applied to all payments received by credit card.
13) Where the customer trades outside these terms and conditions, Bunzl may among other  
 things, refuse to supply products to the customer, irrespective of whether an order has  
 already been accepted or not, and Bunzl will not be liable for any loss or damage of any kind  
 resulting directly or indirectly from such action.
14) These terms and conditions may be varied from time to time by Bunzl at their discretion,  
 and by giving notice in writing to the customer.
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A
Accu-Chek Advantage II Strips 83
Alcohol Swabs 76
Antiseptic Wipe 75
Aprons 42

B
Baby 34-35
Baby Care 35
Baby Wipes 35
Bandages 69-70
 • Compression Bandages 70
 • Crepe Bandages 69
Bags  
 • Clinical Waste Bag 48
 • Contaminated Waste Bags 48
 • Laundry Bags 47
 • Patient Locker Bags 47
 • P-Bag 27
 • Urine Bag 26
 • Vomit Bags 48
Bath Wipes 63
Bedpan Covers 47
Bedsheet Roll 65
Benchroll 65
Body Stockings 21
Bouffant Caps  39

C
Caps 39
 • Theatre Caps 39
 • Medical Bouffant Caps 39
Catheters 26
Cleaning Wipes 64
Clothing Protectors 41
Combine Dressing Rolls 70
Continence Aids  15-20,23-25
Cotton Applicators 69
Cotton Balls 69
Crepe Bandages 69
Cups 60
 • Denture Cups 60
 • Graduated Medical Cups 60
 • Portion Cups 60
 • Specium Cups 60

D
Denture Cups 60
Deodoriser  62
Dinex 80
Dressing Strips 68

E
Eye Protection 40

F
Face Mask 40
Film Dressing 73-74

G
Gauze Swabs 69
Gloves 38-39
 • Latex 38
 • Vinyl 38
 • Nitrile 39
Graduated Medical Cups 60

H
Hand Solutions 58
Handtowel 82
Healing Cream 76
Hip Protection 30

I
ID Bands 83
Island Dressing 72-73
Isolation Gown 43

L
Laundry Bags 47
Lotion 52
 • Shower Soap 52-53
 • Shower & Bathing Oil 52
M
Mask 40
Medical Cups 60
Mouth Swabs 61
Multistix 83

N
Nappies 34-35
Needles 48
Non Adherent Dressing 71
Nutritional Suppliments 80

O
Oral Hygiene 61

P
Pants 20-21,23
Personal Wipes 62
Protective Wear 38-43
 • Aprons 42
 • Gloves 40
 • Gowns 43
 • Mask 40,41
 • Shoe Covers 43
 • Sleeve Protectors 42

R
Razors 61

S
Sanitiser Wipes 63
Sanitisers 54
Saniwaste 47
Scissors 71
Shampoo Cap 53
Sharps Containers 49
Shaving Gel 61
Shoe Covers 43
Skincare 52-63
 • Hand Sanitiser 54-55,56
Skincare Ointment 53
Sleeve Protectors  42
Sodium Chloride 76
Specium Cups 60
Sponges 53
Standard Bouffant Caps 39
Stethoscope 83
Storage Unit 65
Sun Screen 62
Surgical Mask 40-41
Surgical Tapes 70-71
Syringes 49

T
Thermometer 83
Tissue 82
Toilet Paper 82
Tongue Depressor 83
Toothbrush 61
Toothpaste 61
Towel 65, 82

U
Underlays 22
Urinal Covers 47
Urine Bags 47

V W
Vomit Bags 48
Washing Foam 52,56-57
Washroom 82
Wipes 
 • Antiseptic Wipe 75
 • Baby Wipes 35
 • Personal Wipes 62-63
 • Sanitiser Wipes 63
 • Cleaning Wipes 64
Woundcare Dressing 74-75
Woundcare Pack 77
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AX10013101  26

AX10013102 9325334010282 26

AX10102311 19325334000433 69

AX10102312  69

AX10107211  83

AX10111211 9325334000689 83

AX10111521  83

AX11001014 9332912454 77

AX11003002 9330291000573 77

AX11011025  70

AX12633260 29325334007460 73

AX12633262 29325334007484 73

AX12633601 29325334007521 74

AX12633602  74

AX63403500 9325334003024 76

BO1667201  40

BW00284  29310004762015 25

BW2171236 19325344000218 25

BW2293372 19325344001031 25

BW2296697 19325344001086 25

BW58215  29310004302150 24

BW58254  69310004082852 25

BW58255  69310004082869 25

BW58256  69310004082876 25

BW58974  69310004083002 25

BW61375  10768702613757 25

BW710133 07310791057033 25

BW710510 07322540393132 25

BW713030 07322540057980 25

BW714128 07322540229479 25

BW716212 14800096476641 25

BW716312 14800096476658 25

BW717210 14800096476665 25

BW717310 14800096476672 25

BW718208 14800096476689 25

BW718308 14800096476696 25

BW723130 07322540128956 24

BW723230 07322540054668 24

BW723330 07322540054682 24

BW724130 07322540394474 24

BW724230 07322540390575 24

BW724330 07322540390575 24

BW725122 07322540129588 24

BW725222 07322540079265 24

BW725322 07322540079302 24

BW725421 0732254011890 24

BW742200 07310791041803 64

BW750755 07322540016420 24

BW754400 07310791009698 25

BW754500 07310791009711 25

BW754600 07310797546005 25

BW754700 07310791009759 25

BW754800 07310791231426 25

BW756701 07310791281681 25

BW756801 07310791281711 25

BW756901 07310791281742 25

BW757130 07310791053455 24

BW757730 19325344000119 24

BW760341 07322540029734 24

BW760440 07322540430042 24

BW760441 07322540002881 24

BW760503 07322540034943 24

BW760541 07322540065701 24

BW760640 07322540065688 24

BW771201 07322540006520 25

BW773800 07310791032238 25

BW790118 07322540125900 24

BW790218 07322540125955 24

BW790315 07322540384116 24

BW791002 07310791257273 24

BW791102 07310791257365 24

BW791202 07310791257396 24

BW791302 07322540050950 24

BW795200 07322540201604 24

BW795300 07322540202151 24

BZ310/L  9325191006862 38

BZ310/M  9325191006848 38

BZ310/S  9325191006824 38

BZ310/XL  9325191007173 38

BZ312/L  9325191001232 38

BZ312/M  9325191001225 38

BZ312/S  9325191001218 38

BZ312/XL  9325191001249 38

BZ313/L  9325191001270 38

BZ313/M  9325191001263 38

BZ313/S  9325191001256 38

BZ313/XL  9325191006961 38

BZ314/L  9325191001935 38

BZ314/M  9325191001928 38

BZ314/S  9325191001911 38

BZ314/XL  9325191001942 38

BZ34HDCL 19325191006692 48

BZ34HDCW/R 19325191005855 48

BZ72HDCL  48

BZAPRON/LBOX 19325191003400 42

BZAPRON/MBOX 19325191001727 42

BZBTWP  63

BZBTWPAB  63

BZCBCB/21 19325191002038 39

BZCBCW/19 19325191000492 39

BZCBCW/21 19325191000508 39

BZCCB1015  69

BZCCB1515  69

BZCCB2515  69

BZCCB515  69

BZCCB7515  69

BZCPRO01  41

BZCPRO02  41

BZCPRO03  41

BZCTDE75  69

BZCTSD15  69

BZCTSDJBO  69

BZDR1010  70

BZDR2010  70

BZELEM  41

BZF6FSPU 19325191003639 60

BZGS1010  69

BZGS55  69

BZGS7575  69

BZGW552  69

BZGW553  69

BZGW75752  69

BZGW75753  69

BZH02  19325191006715 48

BZH05/R  19325191006708 48

BZH06  48

BZH10  19325191003769 48

BZH21  19325191006722 48

BZHT12591  71

BZHT2591  71

BZHT591  71

BZID1510  72

BZID2010  72

BZID710  72

BZID755  72

BZISGWNPEB  43

BZISGWNPETLB  43

BZISGWNPEY  43

BZLABCOAT/W 19311059550032 42

BZLBAG  19325191003912 47

BZMBCW  39

BZMBCW  39

BZRBCB/21 19325191000515 39

BZRBCW/21 19325191000546 39

BZSHCPEB 19325191000553 43

BZSHCPPB 19325191000577 43

BZSLPPEW 19325191000591 42
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BZSPILLGOWN 19325191002076 42

BZTBSM  41

BZTCB  39

BZTCW  39

CH1447618  76

COL28414  26

COL28416  26

COL28418  26

COL28510  26

COL28512  26

COL28514  26

COL28762  26

COL28764  26

COL28766  26

COL28768  26

COL28770  26

COL28782  26

COL28784  26

COL28786  26

COL28788  26

COL504520  26

COL504530  26

COL504540  26

COL504550  26

COS26/7848 9330258001339 47

COS33300 19325191008931 47

CPL1222922/72  61

CPL1223634 19300632065971 61

CRAS9800  40

DEB2159/FOL  57

DEB2160/FOL  56

DEB2161/FOL  57

DEB2162/FOL  57

DEB2305  56

DEB6045  9315937760455 56

DEB6195  9315937161955 56

DEB6325  93159371632567 57

DEB6330  9315937163300 57

DEB8040  9315937280403 57

DEBSUN150ML 5010424014175 62

DX107715  81

DX107750  81

DX107756  81

DX107761  80

DX110515  81

DX110550  81

DX110556  81

DX117315  81

DX117350  81

DX117356  81

DX118515  81

DX118550  81

DX118556  81

DX11948714  81

DX11948714  81

DX119715  81

DX119750  81

DX119756  81

DX300061  80

DX30008714  80

DX30008714  80

DX30008775  80

DX30008775  80

DX320061  80

DX330061  80

DX33008714  80

DX340061  80

DX9000B50  81

DX9000B61  81

DX9000B7000  81

DX9300B50  81

DX9300B61  81

DX9300B7000  81

DX9400B50  81

DX9400B61  81

EB901DW100CN  64

EB901DW225 8002390901518 64

EB901SW225 8 002390 90175 64

GA13245389 29300627504765 61

GA18036277 3014260611217 61

GA30003694 9300627503344 61

GJ2423-DS 00073852016833 56

GJ2424DS 10073852015645 56

GJ2425-DS 10073852016373 56

GJ2426DS 10073852015645 56

GJ2720-12 10073852009993 54

GJ278012 10073852016130 54

GJ3005-60 10073852017745 55

GJ5091-03 10073852024548 55

GJ5120-06/FOL  55

GJ547604AUS00 10073852012597 54

GJ5496-04 10073852021933 54

GJ5770-04 10073852024415 54

GJ9010-06 10073852008293 63

GJ9022-10 10073852009863 63

GJ9606-24 10073852017752 55

GJ9608-24 10073852001331 56

GJ9652-12 10073852017769 55

GJ9670-24 10073852024425 55

GJ9689-24 10073852021940 55

GJ9696-12 10073852021957 55

GJ9770-12 10073852024439 55

HVLB260  19310096010004 60

HVLBB55413  60

HVLBLN  19310096010110 60

HVLP050  19310096700301 60

HVLP075  19310096700301 60

HVLP100  19310096700325 60

HVLP150H 19310096700332 60

HVLP200  19415207211964 60

HVLPPLN 19310096700349 60

JD6960900 3444355655008 53

JJ002012  72

JJ19008419  35

JJ19401040 9300607210101 35

JJ2011003103  35

JJ21030  35

JJ60066  93231241334704 59

JJ60088  59

JJ61117  59

JJ61118  19323124133507 59

JJ61221  19323124135983 59

JJ61222  59

JJ61224  59

JJ61227  59

JJ61351  59

JJ61354  19323124136140 59

JJ61356  9323124136198 59

JJ61357  59

JJ61390  59

JJ61392  59

JJMD610/FOL  59

KC1737  19310088002727 23

KC1738  19310088002734 23

KC19801  9310088002379 23

KC19950  19310088005384 23

KC19960  19310088005391 23

KC243390 19310088024330 35

KC2560  19310088025603 35

KC277490 19310088002642 35

KC2911  19310088029113 65

KC3507  19310088035077 43

KC4103  19310088041030 63

KC4210  19310088042105 65
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KC4220  19310088042204 65

KC4260  19310088042600 65

KC4921  19310088049210 65

KC4922  19310088049227 65

KC52001M  39

KC52002M 20680651504887 39

KC52003M 20680651504894 39

KC6835  19310088068358 64

KC7000  19310088070009 43

MC300204  47

MG1401920       9300639601922 80

MG1401924       930639601939 80

MG1602260       9300639600475 80

MG1602261       9300638600468 80

MG1603100       9300639601229 80

MG1700729        80

NP5195   63

NP56910  05011025054003 76

NP56920  05011025021005 76

PS1001  19325191001123 82

PS1001G  19325191009600 82

PS1002  19325191001130 82

PS1003  9325191001058 82

PS1008  19325191004360 82

PS2324  19325191008726 82

PS2424  19325191008740 82

PS5701  19325191001277 64

SA021300 671504668302 26

SA1112  65

SA1252B  5703538010118 47

SA1279  57035380111910 47

SA254114 570353875921 22

SA2756  52

SA300002 5703538040795 18

SA300003 5703538040849 18

SA300004 5703538040894 18

SA300005 5703538040948 18

SA300006 5703538040993 18

SA300007 5703538041044 18

SA300200 571081104254 16

SA302253-03 5703936009721 21

SA302253-05 5703936009745 21

SA302253-07 5703936009769 21

SA310110 5710811037540 34

SA310111 5710811037595 34

SA310113 5710811037649 34

SA310114 5710811037694 34

SA310115 5710811037748 34

SA310116 5710811037793 34

SA336550-01 57039360378856 30

SA336550-03 5703936037892 30

SA336550-05 5703936037908 30

SA336550-07  30

SA336650-01  30

SA336650-03  30

SA336650-05 5703936038028 30

SA336650-07  30

SA336651-01 57039360383639 31

SA336651-01SP 57039360386085 31

SA336651-03 57039360383701 31

SA336651-03SP 57039360386153 31

SA336651-05  31

SA336651-05SP 57039360386220 31

SA336651-07 57039360383949 31

SA336651-07SP 57039360386395 31

SA336750-01 5703936011649 30

SA336750-03 57039360381343 30

SA336750-05 57039360381410 30

SA336750-07  30

SA336751-01 57039360384865 31

SA336751-01SP  31

SA336751-03 57039360384934 31

SA336751-03SP 57039360387387 31

SA336751-05 5703936038509 31

SA336751-05SP 57039360387456 31

SA336751-07 5703936038516 31

SA336751-07SP 57039360387527 31

SA336850-01 5703936038240 31

SA336850-03 5703936038257 31

SA336850-05 5703936038264 31

SA336850-07 57039360382710 31

SA3536  7331298235366 16

SA3537  16

SA40553  5710811020399 19

SA40558  5710811020641 19

SA41004  5703508043093 19

SA41005  570353894983 19

SA41006  5710811038141 20

SA41007  5710811088141 20

SA41070  5710811036994 18

SA41071  571081103699 18

SA41072  571081103699 18

SA41073  571081103714 19

SA41074  571081103719 18

SA41075  571081103724 18

SA41076  571081103727 19

SA41077  571081103739 18

SA41078  571081103739 18

SA41079  571081103739 18

SA41080  5703538043147 19

SA41081  5703538043192 19

SA4115  5703538124631 22

SA4119  5703538124792 22

SA4123  5703538124952 22

SA4154N  5703538025952 17

SA4155N  5703538026003 17

SA4156N  5703538026058 17

SA4160N  5703538026157 17

SA4161N  5703538026102 17

SA4162N  5703538026201 17

SA4163-N 5703538126550 17

SA4165N  5703538026355 17

SA4166N  5703538026300 17

SA4167N  5703538026409 17

SA4168-N 5703538126758 17

SA4169N  5703538025853 17

SA4216  21

SA4217  21

SA4218  5703538128738 21

SA4219  21

SA4238  5703538129537 21

SA4239  5703538129575 21

SA4240  5703538129612 21

SA4241  5703538129674 21

SA4242  5703538129698 21

SA4243  5703538129735 21

SA4250  5703538958106 20

SA4251  5703538958144 20

SA4252  5703538958182 20

SA4253  5703538958229 20

SA4255  5703538958229 20

SA43016  5710811022645 34

SA43017  5710811022690 34

SA43018  5710811022744 34

SA43019  5710811022799 34

SA43054  57035387577166 17

SA43055  5703538757754 17

SA43056  17

SA43060  5703538757839 17

SA43061  17

SA43062  5703538757891 17

SA43063  5703538757952 17

SA43065  5703538757990 17

SA43066  17

Product code GTIN Page No. Product code GTIN Page No. Product code GTIN Page No.



90

SA43067  5703538758072 17

SA43068  5703538758119 17

SA43069  5703538 758157 17

SA43071  570353875819 17

SA43100  5710811037496 34

SA43108  5710811037892 34

SA43109  5710811037946 34

SA4319  7331246650258 41

SA4984  5703538159398 53

SA500024 7331246650906 41

SA6587  5703538223518 53

SA6595  5703538223839 62

SA6597  570353897173 62

SA6598  570353897177 62

SA6653  5703538226151 52

SA6658  5703538226359 52

SA6659  5703538226397 53

SA6662  5703538226519 52

SA6663  5703538226557 52

SA9174N  5703538026508 15

SA9178N  5703538026553 15

SA9181N  5703538026607 15

SA9184N  5703538026652 15

SA9186N  5703538026706 15

SA9189  570353832759 15

SA9253-11 5703538949234 15

SA9254-11 570353894927 15

SA9260-11 570353894931 15

SA9266-12 5710811043695 15

SA9271-11 570353894939 15

SA9374  5710811008083 15

SA9378  5703538335150 15

SA9381  5703538335273 15

SA9384  5703538335396 15

SA9386  5710811008205 15

SA9389  5703538335594 15

SABL500  9316026998179 22

SAX76075  61

SAZEO-Z105  62

SN36100614 9330169000421 74

SN36360041  40

SN36361384  71

SN36361388  71

SN420400 00405651145218 75

SN4628  05000223414818 73

SN4630  05000223414832 73

SN59446825  76

SN59447525  76

SN66000040 05000223415136 73

SN66000043 05000223415150 74

SN66000044 05000223415167 74

SN66000708 5000223441227 73

SN66000709 5000223441258 73

SN66000710  73

SN66000789  74

SN66000796  74

SN66000808  74

SN66002876 05000223448967 68

SN66002878 05000223449056 68

SN66003650 5000223439255 72

SN66007637  75

SN66007643  75

SN66045560  71

SN66800248 5000223463427 75

SN66800269 5000223463885 75

SN66800270 5000223463915 75

SN66974940 5000223049409 71

SN66974941 5000223417628 71

SN7130006  68

SN71443-02 4042809000733 70

SN71515-00  70

SN7259001  68

SN7583  70

ST008488 19300631084881 61

ST079477 19300631975783 61

TE1NN1938R 34987350710216 48

TE1NN2325R 34987350710575 48

TE1NN2525RA 34987350763298 48

TE1SS30ESE1 14987350700763 49

TE1SS50CE 34987350702341 49

TE1SS50ESE 14987350702002 49

TE3SS05M2713A 10389701000753 49

TE3SS05M2913A 10389701000760 49

TE3SS10M2713A 10389701000777 49

TE6SS03L 34806017500000 49

TE6SS03S2332 14806017500181 49

TE6SS03S2516 14806017500211 49

TE6SS05L 34806017500222 49

TE6SS05S2332 14806017500372 49

TE6SS10ES 14806017501614 49

TE6SS10L 34806017500383 49
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